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MEASUR ING FOR CUSTOM R IPPLE-FOLD 
DR APERY AND TR ACK HARDWARE

This guide explains how to determine the correct ordering measurements 
for RH custom Ripple-Fold drapery and corresponding track hardware. 
Ripple-Fold drapery is designed exclusively for use with a custom track 
(sold separately) that may be wall or ceiling mounted. The drapery is 
designed with fullness built in, so the ordering width you provide should 
be equivalent to the width you want to cover. Your finished drapery will be 
built with 1.8 times the measured ordering width for fullness. For example, 
to cover a 50" span of window, we will use 90" of fabric width so that your 
drapery will provide generous coverage when closed.

DRAPERY LENGTH MEASUREMENT:

• Measure from where the top of the track will be to where you want the 
bottom hem of the drapery to be. (See Track Mount Type [Wall or Ceiling 
Mount], below.) Since the drapery hangs below the track, the height of 
the track should be deducted from your measurement to obtain your 
drapery ordering length. See deductions in the table below for each 
style of custom track hardware. Drapery panels will be made to the 
exact length you specify.

TRACK HARDWARE HEIGHT (INSTALLED)

LOGAN TRACK ESSEX TRACK STANDARD TRACK

Wall 
Mount:*

25/8"

Ceiling 
Mount: 

2½"

Wall 
Mount:*

2¼"

Ceiling 
Mount: 

2"

Wall 
Mount: 

1¼"

Ceiling 
Mount: 

11/8"

*Measured from top of wall-mount bracket to top of drapery.  
Track is approx. ½" lower than top of bracket.

• If you have any questions, please call our Custom Window Team at 
888.669.2809.

TRACK HARDWARE WIDTH MEASUREMENT:

• Measure the width of the window or doorway area you wish to cover. 
Consider extending hardware out from the edges of your window as 
much as 6"- 12" on each side, when possible, to maximize natural light 
when the drapery is open. Your custom track will be made to the exact 
width you specify. 

• The number of track splices, brackets and carriers you will receive is 
based on the track width you specify.

• Our custom Essex track hardware includes finials that extend the width 
of the hardware, beyond the span of the drapery track. If purchasing 
Essex hardware, be sure that your space will accommodate the finials. 
Essex ball finials extend 3 7/8" beyond the track on each end, and Essex 
end-cap finials extend ¾" beyond the track on each end.

If you have any questions, please call our Custom Window Team at 
888.669.2809.

DRAPERY WIDTH MEASUREMENT:

• Your drapery width should be the same as the track width; there is no 
need to add width to ensure fullness. As noted above, the width of your 
drapery panels will be 1.8 times the track width so that the drapery will 
provide full, ample coverage when closed.

• Because the number of carriers in your ripple-fold hardware and drapery 
are determined based on the track width, it is important that you specify 
the same width for both the track hardware and drapery.

• If you have any questions, please call our Custom Window Team at 
888.669.2809.

MEASURING TIPS

• We offer complimentary professional design and measure service. 
Please reach out to the Custom Window Team at 888.669.2809 or 
by email at customwindows@rh.com 

• Custom Ripple-Fold drapery is available in any size up to 260" wide 
in 1" increments and up to 180" long in ¼" increments. 

• Precise measurements are key.

• Use a steel tape measure, measuring to the nearest 1" in width and 
the nearest 1/4" in length.

• Measure each window and doorway individually (note: windows and 
doors that appear to be the same size often are not).

• Instructions are provided with all of our window hardware for 
installation on most surfaces.

• If you have any questions at any point in the ordering process, 
please call our Custom Window Team at 888.669.2809.



CUSTOM WINDOW TEAM 888.669.2809 | CUSTOMWINDOWS@RH.COM   Measuring for Custom-Ripple Fold Drapery Guide 10.27.2020 | 2

MEASUR ING FOR CUSTOM R IPPLE-FOLD 
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PANEL CONFIGURATION

For each drapery span, you may choose a single panel to cover the entire 
width, or a pair of equal panels.

You must choose the same panel configuration for both your custom 
Ripple-Fold drapery and custom track hardware orders so that we can 
construct them to work together.

Single Panel: One individual panel of fabric, made to cover the entire span 
of your drapery track.

Choose from:

• Left panel: Drapery closes from left to right. Left edge of drapery 
is stationary.

• Right panel: Drapery closes from right to left. Right edge of drapery 
is stationary.

• Center panel: Drapery closes from center to both sides.

Pair: Two equal panels (1 left, 1 right); the total width coverage you specify 
will be automatically divided in 2.

If you have any questions, please call our Custom Window Team at 
888.669.2809.

TRACK MOUNT TYPE (WALL OR CEILING MOUNT)

WALL MOUNT

• Track can be mounted at any height along the wall.

• In rooms with high ceilings, mounting the track lower on the wall allows 
greater ease of opening and closing drapery.

• Hardware included for installation on most surfaces.

CEILING MOUNT

• Track is mounted to the ceiling.

• Ideal when there is little room between the top of window or door and 
the ceiling.

• Extending drapery from floor to ceiling creates a seamless, 
dramatic effect.

• Hardware included for installation on most surfaces.

LABEL THIS WINDOW

Create a label to help identify where your window treatment is to be 
installed when it arrives. Consider using the name of the room where it will 
be placed; e.g., “Kitchen” or “Guest Bedroom.” You must enter the same 
Room and Window Description in both your custom Ripple-Fold drapery 
and custom track hardware orders so that we can construct them to work 
together, and to ensure seamless installation.

For help with ordering or installation, please contact us via email at 
customwindows@rh.com or by calling 888.669.2809.


