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Technical support: 1-866-417-5207          Customer Service: 1-877-747-4671 RH-5520  REV C

5. Troubleshooting
* ���
�
� - Never try to stop dripping by applying extreme force or overtightening the handle.

	����
����
 ���
� ��	���

Opening immediately to hot water.
Hot and cold water supplies have been con-
nected in reverse. Rotate cartridge. (See Page 3)

Water drips after shutting off the valve. Residual water in valve and piping. Allow approximately 3-8 minutes to drain.*
Incorrect setting of the mechanical stop
against the stop block causing a partially
opened cartridge. Reset the mechanical stop. (See Page 3)

O-ring seal on the inlet of the cartridge is
faulty or seat assembly is damaged.

Check the O-ring & seat for cuts or over-
heating damage during installation. Replace if
necessary.

Water insufficiently hot.
Adjustable handle position stop incorrectly
set.

Refer to the instruction on “Setting
Temperature Limit Stop”.

Valve body too deep into wall.
The measured rough in or finished wall sur-
face is incorrect. Reset the valve.

Diverter will not stay on during shower.
Not enough backpressure between shower-
head and diverter valve. Flow restrictor @ shower head 2.5 GPM

No or low flow of hot or cold water.
Either the hot or cold side is not fully pres-
surized.

Verify that all service stops for both the hot
and cold are fully open and pressurized.

Debris caught inside the inlet of the cartridge.

Remove the cartridge (See Page 3). If debris
is lodged in the inlet of the cartridge or
check the valve located in the cast valve
body. The debris can be removed with a
straightened paper clip or fine wire. Gently
insert the wire and move it in a circular
motion to dislodge any debris.
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Care and Cleaning

The lustrous finish on your Restoration Hardware Bathware fixture should be treated
with care. Improper handling or cleaning can damage the surface of any metal finish. Use
a soft cloth to wipe clean. Avoid harsh abrasive cleaner. Water contains lime and other
mineral deposits that will be left on the surface after the water has evaporated. You can
prevent these deposits from forming by always wiping the fixture dry immediately after
use.

Technical Support and Customer Service

For technical support in the installation of your Restoration Hardware Bathware fixture,
please call 1-866-417-5207 weekdays between the hours of 7:00am and 4:00pm PST.

For other questions regarding your order, to order additional components of the
Restoration Hardware Bathware Collection, to order replacement parts, or to address
warranty issues, please contact Restoration Hardware Customer Service at 1-877-747-
4671.

EN-2984 RH-5520  REV C


