
Payment method

c CheCk	 c Money	order	 c Gift	CertifiCate				
c Visa	 c MasterCard	 c restoration	hardware	Card				
c aMeriCan	express	 c disCoVer	network

Credit	Card	aCCount	nuMber	
(inClude	all	raised	diGits	on	Credit	Card)

expiration	date

siGnature

   color/  gift gift
 item number descriPtion finish/size monogram order? wraP qty unit Price total

order form
t h r e e  c o n v e n i e n t  w a y s  t o  o r d e r

Phone
call us at 800.762.1005, 5am-9pm Pt, 7 days a  

week. customer service is available 5am-7pm Pt  
Mon-thurs and 5am-5pm Pt Fri-sun.

restorationHardware.com
visit our website to browse an expanded selection of merchandise,  

additional views and colors, and a complete store directory.

fax or mail
Fax your order to 209.835.9341 
or mail to restoration hardware 

 2900 north Macarthur drive, suite 100, tracy, ca 95376

for a comPlete store directory, visit us at restorationhardware.com

ordered by:

	 naMe

	 address

	 City/state/zip

 gift card message:

	

deliver to: c home c business c gift address

	 naMe

	 address

	 City/state/zip

	 day	phone	(			 	 	 	 	 	)	 eVeninG	phone	(			 	 	 	 	 	)

	 fax	(			 	 	 	 	 	)	 eMail

	 ContaCt	nuMbers	to	be	used	only	if	we	haVe	questions	about	your	order

shiPPing charges

u.s.	shippinG	CharGes	per	
address	for	orders	totalinG:

up	to	$15	 $4.95

$15.01	to	$25	 $6.00

$25.01	to	$45	 $8.00

$45.01	to	$65	 $11.00

$65.01	to	$90	 $14.00

$90.01	to	$125	 $17.00

$125.01	to	$200	 $21.00

$200.01	to	$9,000	 10%	of		
merchandise	total

$9,000.01	&	over	 5%	of		
merchandise	total

sales tax

please	add	sales	tax	and	
loCal	taxes	on	MerChandise	
for	the		followinG	states.	
states	noted	with	(*)	require	
tax	on	the	total	for		
MerChandise	and	freiGht:

al,	az,	Ca,	Co*,	Ct*,	dC*,	fl*,	
Ga*,	il,	in*,	ks*,	la*,	Ma,	Md,	
Mi*,	Mn*,	Mo,	nC*,	nJ,	ny*,	
ok,	oh*,	pa*,	ri,	tn*,	tx*,	ut,		
Va,	wa*,	wi

 merchandise total	 $

	 shiPPing charges	 	
	 (see	Chart	at	left)	 $

	 	rush delivery charge	
see	inforMation	on	opposite	paGe	 $

	 	additional freight charge	
add	any	additional	shippinG		
CharGes	listed	in	($)	before	priCe	 $

	 sales tax	(see	left)	 $

	 gift box	add	$5.95	per	iteM	 $

	 total	 $

restoration hardware credit card

with	a	restoration	hardware	Credit	Card,		
there’s	no	reason	to	put	off	that	purchase.	

the	rh	card	offers	these	benefits:	
•	receive	a	5%	award	on	all	your	purchases	

•	special	payment	plans	
•	the	rh	Card	is	accepted	in	our	us	stores	and		

through	our	catalog	and	website

apply	today!	Call	800.762.1005



services  we	ship	most	 orders	 to	 arrive	 via	ups	 in	
3-7	business	days.	stocked	 furniture	will	be	delivered	
in	 1-2	 weeks	 in	 most	 metropolitan	 areas.	 Custom	
orders	will	arrive	 in	45-60	days	 in	most	metropolitan	
areas.	 items	 that	 ship	 via	 white-Glove	 delivery	 will	
be	 unpacked,	 inspected	 and	 placed	 where	 you	 like,	
and	all	 packing	materials	will	 be	 removed.	 items	 that	
ship	 via	 in-home	delivery	will	 also	 be	placed	 in	 your	
room	 of	 choice.	 however,	 packing	 materials	 will	 not	
be	removed.	when	ordering,	please	provide	a	daytime	
phone	 number	 for	 delivery.	 we	 will	 not	 charge	 you	
until	we	ship	your	package.

rush delivery  for	an	additional	$15	per	address,	
we	can	ship	most	orders	received	by	noon	et	(Mon-fri)	
to	arrive	in	2-3	business	days.	for	an	additional	$25	per	
address,	we	can	ship	most	orders	received	by	noon	et	
(Mon-fri)	to	arrive	the	next	business	day.	rush	delivery	
is	not	available	for	furniture	or	to	apo/fpo	addresses,	
po	 boxes	 or	 Canada.	 overnight	 delivery	 is	 available	
to	 most	 locations	 in	 the	 continental	 us.	 please	 call	
800.762.1005	for	details.

shiPPing charges  Charges	 (shown	 left)	 are	 for	
each	address.	we	will	not	charge	you	until	we	ship	your	
package.	we	cannot	ship	outside	 the	us	and	Canada,	
nor	 to	 the	us	territories	 including	Guam,	puerto	rico	
and	the	us	Virgin	islands.

po/apo/fpo boxes  oversized	 items	 and	 items	 that	
ship	 directly	 from	 our	 vendors	 cannot	 be	 shipped	
to	 po	 boxes.	 rush	 delivery	 is	 not	 available.	 please	
call	 800.762.1005	 to	 place	 an	 order	 for	 apo	 or	 fpo	
addresses;	we	cannot	process	these	orders	online.		

alaska & hawaii  Most	items	shipped	to	ak	and	hi	are	
delivered	 via	 usps.	 some	 oversized	 or	 heavy	 items	
cannot	 ship	 outside	 the	 continental	 us.	 please	 call	
800.762.1005	for	details.	

canada  all	 items	ship	from	the	us.	all	prices	shown	
are	in	us	dollars.	we	will	add	a	flat	20%	charge,	which		
covers	shipping,	handling,	duty	and	brokerage.	an	

delivery
t e r M s  &  c o n d i t i o n s

return
&  c a n c e l l a t i o n  P o l i c y

stocked furniture & non-furniture items  
regularly	 stocked	 furniture	 and	 non-furniture	
merchandise	 may	 be	 returned	 or	 exchanged	 for	 any	
reason	 within	 90	 days	 of	 delivery.	 proof	 of	 purchase	
required	 for	 a	 full	 refund.	we	 offer	 a	 one-time	 price	
adjustment	 when	 proof	 of	 purchase	 is	 presented	
within	30	days	of	delivery.	Customers	should	measure	
entryways	and	access	points	prior	to	ordering	to	avoid	
delivery	 problems.	 furniture	 that	 is	 refused	 because	
it	doesn’t	fit	will	be	refunded	in	merchandise	or	store	
credit	 only.	 please	 refer	 to	 the	 furniture	 measuring	
guidelines	on	our	website.

custom order items			Custom	order	merchandise		
(including	 some	 outdoor	 cushions)	 are	 custom	made	
upon	 order	 and	 are	 non-cancellable,	 non-returnable	
and	non-refundable	with	the	exception	of	manufacturer	
defects	or	damages.	Customers	will	have	24	hours	from	
placement	of	custom	orders	to	cancel.	after	24	hours,	a	
50%	deposit	will	be	retained	by	restoration	hardware	
and	 cannot	 be	 refunded.	 upholstered	 furniture	 not	
identified	 as	 stocked	 in	 our	 catalog	 is	 considered	 a	
custom	order.

Certain	 restrictions	 apply.	 for	 further	 information	
regarding	 our	 return	 and	 Cancelation	 policy,	 please	
call	800.762.1005.

additional	 charge	 will	 be	 applied	 to	 your	 order	 con-
firmation	 noting	 all	 applicable	 combined	 federal	 and	
provincial	 sales	 tax	 rates	 based	 upon	 the	 location	
to	 which	 the	 order	 is	 being	 shipped.	 all	 provinces	
except	 british	 Columbia,	 ontario,	 new	 brunswick,	
nova	 scotia	 and	 newfoundland	 have	 5%	 Gst	
(Goods	 &	 services	 tax)	 added	 to	 all	 orders.	 the	
following	 provinces	 have	 pst	 (provincial	 sales		
tax)	 added	 to	 all	 orders:	 saskatchewan	 (5%	 pst),	
Manitoba	 (7%	 pst)	 and	 prince	 edward	 island	 (10%	
pst).	british	Colombia	has	12%	hst	(harmonized	sales	
tax)	added	to	all	orders.	ontario,	new	brunswick,	nova	
scotia	and	newfoundland	have	13%	hst	(harmonized	
sales	tax)	added	to	all	orders.	quebec	has	7.5%	qst	
(quebec	 sales	 tax)	 added	 to	 all	 orders.	 these	 appli-
cable	tax	rates	are	subject	to	change.	for	the	Calgary,	
toronto	 and	Vancouver	metropolitan	 areas,	 allow	 1-2	
weeks	 for	 delivery	 of	 stocked	 items	 and	 45-60	 days	
for	 custom	 upholstery	 orders.	 for	 other	 metropolitan	
areas,	 allow	 3-4	 weeks	 for	 delivery	 of	 stocked	 items	
and	 60-75	 days	 for	 custom	 upholstery	 orders.	 rush	
delivery	 is	not	available.	Ceiling	 fans	are	not	available	
for	shipment	to	Canada.	please	call	800.762.1005	with	
further	questions.	

additional freight charge ($):	 this	 flat	 rate	 is	
listed	 in	 parentheses	 before	 an	 item’s	 price	 in	 our	
catalog.	please	add	this	amount	to	the	regular	shipping	
charges	(shown	on	opposite	page).	

contract & trade Programs our 
restoration	 hardware	 Contract	 and	 trade		
programs	 provide	 tailored	 products	 and	 services	
to	 residential	 and	 commercial	 developers,	 the	 hos-
pitality	 industry,	 architects,	 and	 interior	 designers.		
emai l 	 trade@restorat ionhardware.com,		
call	us	toll-free	at	877.733.6200	or	fax	800.391.9537.

corPorate incentives & business gifts  
let	us	help	you	select	high-quality	gifts	that	meet	your	
needs.	 email	 businessgifts@restorationhardware.com,	
call	us	toll-free	at	877.276.2231	or	fax	415.329.7825.

catalog mailings  if	 you’re	 receiving	duplicate	
catalogs,	do	not	want	us	to	share	your	name	with	other	
marketing	partners	or	no	longer	wish	to	receive	

gifts & 
services

gift certificates  our	gift	certificates,	available	
in	 $5	 increments	 ranging	 from	$25	 to	$500,	may	be	
used	in	our	us	stores	and	through	the	mail.	they	can-
not	be	used	with	online	purchases.	use	 item	number	
3001.0001	when	ordering.

	
gift boxes  Many	of	our	 items	may	be	gift	boxed		
in	our	signature	charcoal	grey	box	and	grey	ribbon	for	
$5.95.	larger	items	cannot	be	gift	boxed;	call	Customer	
service	at	800.762.1005	for	more	information.

monograms
one-initial	or	three-initial	monograms	are	available	for	
select	 items.	 an	 additional	 fee	 of	 $6	 will	 be	 charged	
unless	noted.	turkish	towels	and	robes	may	be	mono-
grammed	 in	 all	 styles	 in	 tone	 on	 tone,	 white,	 ivory,	
red,	 navy,	 black	 and	 chocolate.	 solid	 totes	 may	 be	
monogrammed	with	 chocolate	 stitching	 only.	 bedding	
programs	may	be	monogrammed	 in	 tonal	 colors	only.	
Monogram	 initials	 will	 appear	 in	 the	 order	 you	 enter	
them.	for	a	three-letter	monogram,	the	larger	initial	 in	
the	middle	traditionally	represents	the	 last	name.	first	
and	last	initials	represent	the	first	name	and	middle	(or	
maiden)	 name,	 respectively.	 Monogramming	 is	 avail-
able	 through	 Catalog	 and	 web	 only.	 Monogrammed	
items	may	not	be	returned.

our	mailings,	please	call	800.762.1005.	please	allow	3	
months	to	process	your	request.

errors  there	may	be	errors	in	the	prices,	descrip-
tions	or	 images	of	certain	merchandise,	and	we	must	
reserve	the	right	to	restrict	orders	of	those	items.

Block 2 Deco

Single Block Block 1

Single Script Script 1 Script 2
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